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Abstract - This study aims to identify and describe the cross-cultural adaptation and communication behavior as 
well as the obstacles encountered by regional students from Papua and Halmahera in TAU, Jakarta. The method 
used in this research is qualitative descriptive with data collection technique through interview and observation. 
As newcomers regional students studying at TAU are definitely facing the adaptation process and experiencing 
the barriers either academically or socially. Based on the reseach result shows that the process of cross-cultural 
adaptation and communication done by regional students is relatively good. However, they are aware of 
obstacles and cultural differences do not make them to give up in continuing their adaptation due to both Papua 
& Halmahera students always put mutual respect in differences. Researcher also found the fact that regional 
students with good adaptation and communication skills have a tendency to get good academic achievement. 
While students with slow skill in adaptation and communication their academic achievement are not good. 




Tanri Abeng University (TAU) is one of the 
private campuses in South Jakarta, which has very 
diverse students including those from Papua & 
Halmahera. As newcomers, it goes without saying 
that TAU students face the obstacles in adaptation 
and communication in a new environment. 
Many regional students faced uncertainty and 
anxiety as they adapt and communicate with the 
TAU academic community and the communities 
around the campus where they stay.  
Ruben & Stewart (2006: 340) describes the 
intercultural disorder (noice) known as the culture 
shock of despair, excessiveness, injury and desire for 
high returns to their home. This is due to the sense 
of alienation and loneliness caused by cultural 
clashes. When a person enters another culture, out of 
his comfort zone, the person will experience a 
culture shock. 
While Edward T. Hall (2002: 59) explains that 
culture is communication and communication is 
culture. Both cannot be separated because only 
humans have culture, while animals have no culture 
and only humans create a culture. Through 
communication human is trying to meet the needs of 
life that cannot be separated from everyday life. 
Related to the need of adaptation to the new 
environment, Gudykunts and Kim (2003) states that 
every individual must undergo the process of 
adaptation when meeting or interacting with 
different environments. Kim formulated two stages 
of adaptation by a person in a new environment; 
cultural adaptation and cross-cultural adaptation. 
Cultural adaptation is the basic process of 
communication where there is a messenger, 
medium, and message recipient, resulting in 
encoding and decoding. This process is defined as 
the rate of change that occurs when an individual 
moves into a new environment. 
While cross-cultural adaptation occurs when 
newcomer has gone through the process of 
socialization began to interact with new and alien 
cultures. As time went by, the newcomer began to 
understand the new culture and choose the local 
cultural norms and values embraced. However, 
earlier cultural patterns also influence the process of 
adaptation. This acculturation change affects the 
psychological and social behavior of comer with 
new identities, new cultural norms and values. This 
is what then triggers the occurrence of resistance to a 
new culture, so it is not impossible that comer will 
isolate themselves from the local community. 
As social being who creates the culture, 
students need interaction to greet, recognize, and 
share experiences. Social interaction has a reciprocal 
relationship between two or more people and each 
person actively plays its role. Social interaction is a 
relationship between two or more individuals, in 
which individual behavior affects, alters, or 
improves the behavior of another individual 
(Ahmadi, 2002: 54). Communication is a series of 
process of information exchange from 
communicator to communicant, either directly or 
indirectly. Communication process aims to achieve 
mutual understanding between the two parties 
involved in the communication process. 
Soekanto (2010: 58-62) argues that social 
interaction is very useful for studying problems in 
society, for example in Indonesia the forms of social 





interaction that takes place between various tribes, 
groups called the majority and minority and the 
educated class with the religious group and so on. 
Social interaction is also the key to all social life 
because without social interaction, it would not be 
possible to live together. Social interaction is a 
dynamic relationship, involving relationships 
between individuals, between groups and individuals 
with groups. 
At least there are two conditions in the process 
of social adaptation and interaction. First, the 
existence of social contact that can take place in 
three forms, namely interindividual, between 
individuals with groups, and between groups. In 
addition, a contact can also be direct or indirect. 
Second, the existence of communication that 
someone gives meaning to the behavior of others, 
the feelings of what to say by the person. The person 
reacts to the feelings that the person wants to 
convey. 
As social beings that live in groups and 
communicate with each other, humans or society 
consists of different cultural backgrounds that affect 
each other's behavior. They interact both directly 
and indirectly. The interaction of new students in 
TAU environment can occur individually, either 
group with peers of one ethnic, different ethnics or 
also happened with lecturer and educational staff. 
The purpose of this interaction is to meet the 
information needs. But in the interaction either 
directly or using the media of two individuals or 
groups of different socio-cultural backgrounds is 
often misunderstandood in the interpretation of the 
meaning because each has a different culture that 
affects the effectiveness in communication. 
Cross-cultural communication is a process of 
communication involving people from different 
socio-cultural backgrounds. In these circumstances 
communicators and communicants are often 
confronted with misinterpretation of messages, 
because each individual has a different culture. 
Cultural differences contribute to the life purpose 
and how to communicate which is also strongly 
influenced by the language, rules, and norms that 
exist in each culture. Misunderstandings and 
slowness of cross-cultural adaptation and 
communication behavior not only occur in society in 
general but also occur in educational environment 
such as at TAU. 
 
II. RESEARCH METHODOLOGY 
 
This research uses qualitative descriptive 
method with data collection through in-depth 
interview, observation and literature study. This 
study is not intended to test a particular hypothesis, 
but only describes about a symptom or a state as it 
is. Phenomenology is the way used to understand the 
world through direct experience. Phenomoenology 
means letting things be clear as they are (Littlejohn, 
2009: 57 
 
The subject of this research is regional student 
from Papua and Halmahera studying at TAU. 
Researcher makes observations and interviews for 1 
year or 2 semesters started from academic year 
2015/2016 and 2016/2017. 
The number of informants as the source of the 
research is 20 students coming from Papua and 
Halmahera. While the selection of informants is 
using purposive sampling technique, the selection of 
who is the subject is in the best position to provide 
the required information (Silalahi 2012: 272). Two 
things that are very important in the research of 
sampling technique is non-random sampling and set 
a special feature according to the research objectives 
by the researcher himself. The researcher also used 
Data Triangulation to compare the same data, but 
obtained from different sources that made it possible 
to capture a more valid reality. Triangulation of data 
from this study was obtained by crosscheck 
information between informants with one other 
informant. 
While the process of presentation of this 
research can be described as follows: First, the 
interpretation of the researcher. Secondly, exploring 
the point of view for students from Papua and 
Halmahera. Third, doing direct interviews with 
informants about the feelings, relationships and 
social life of Papua and Halmahera students at TAU. 
Fourth, writing the research result report. 
 
III. RESULTS AND DISCUSSIONS 
 
a. Student Potrait 
In general, TAU students can be described in 
two types: First, the type of students who come from 
Jakarta and surrounding areas where the region and 
the community is not so different but there is little 
difference which Jakarta is more individual and 
crowded compared with the student's life origin. 
Second, the type of TAU students coming from 
regions such as Papua, West Nusa Tenggara (NTB), 
Bali, Halmahera, Aceh, East Belitung (Beltim), 
Lampung, Jambi and other areas.  
Generally these students view life in Jakarta is 
very different from their original region so they need 
to adapt comprehensively with TAU academic 
community and the community around the campus 
where they stay. The kind of adaptation they face is 
language, lecture, dialect, norms, food, clothing, and 
customs that often cause problems for regional 
students. 
The two ethnic of regional students that 
became the object of this study came from eastern 
Indonesia region based on the observation of the 
researcher own uniqueness and both (Papua & 
Halmahera) have many similarities in adaptation and 
communication behavior. So it needs to be studied 
and made learning. The data of regional students as 





informants are listed in table 1. 
 
Tabel 1. Informan Data 
  
Sex Papua Halmahera 
Female 6 4 
Male 4 6 
Total 10 10 
 
A total of respondents both Papua and 
Halmahera are 20 students. Compared to other 
students, physically these students are different such 
as striking hair and skin color that make regional 
students look shy, nervous, and passive while 
interacting with TAU academic community and the 
community around the campus. Moreover, the 
number is not many compared to other ethics that 
study at TAU. 
The process of cross-cultural adaptation and 
communication that caused a cultural shock for the 
regional students is various. Whether the interaction 
with the academic community or with the 
community around the TAU campus located in 
South Jakarta, known to be dense and modern area 
thus creates a distinct impression for newcomers. 
Based on the observation, the behavior of 
regional students in communication although using 
the Indonesian language a few of them have 
problems in understanding the message when 
interacting with the TAU academic community. 
When having a conversation is difficult to 
understand, especially when talking to their non-
ethnic counterparts. It is very understandable if they 
are often found to be in groups with their ethnicity 
while in campus. In terms of food, Halmahera 
students like spicy food this is a hereditary heritage 
while the Papua students do not really like spicy 
food. Their assessment of the food in campus 
environment and Jakarta in general shows that food 
tastes something different from what they normally 
get in their home country. However, through the 
process of adaptation by Papua and Halmahera 
students have started to like spicy and sweet foods. 
Basically, both Papua and Halmahera students 
often like to do interaction. The purpose of 
communication is to strengthen relationships with 
each other so that it can become friends, even a 
family, exchange information about the home work, 
and lifestyle, then exchange cultures to add insight. 
When cross-cultural communication occurs in 
the campus environment can not be avoided that 
regional students use the language of Halmara / 
Papua so that when communicating sometimes 
messages are not conveyed due to errors in the 
reception of messages caused by different 
perceptions with the language, dialect and limited 
vocabulary so that influence on the effectiveness of 
communication. 
One thing to realize is that cross-cultural 
communication requires knowledge to understand 
other ethnics, knowledge of lifestyle, behavior, 
habits, language, and dialect. Language is a medium 
to interact and smooth interaction required the 
similarity of meaning in the communication process. 




b. Adaptation & Communication Process 
In the process of observation and interview 
with informants, the researcher makes the instrument 
as a tool to assess the process of successful 
adaptation and communication done by regional 
students. The instrument can be seen in table 3. 
Table 3. Instrument of Adaptation & Communication 
 
Scale Explanantion Conclusion 
3 The process of adaptation & 
communication run smoothly, 
communicative, open minded, 
enthusiastic, clear articulation, 
confident, optimistic, discipline, 
positive thinking, and pro active. 
Good 
2 In general, the process of 
adaptation and communication 
work well; but less confident and 
slow. 
Fair 
1 The process of adaptation and 
communication is not going well, 
closed, depressed, often 
misunderstood, anxious, 




Based on data obtained from informants show 
that students from Papua and Halmahera have 
similarities in the process of adaptation and 
communication. Through interviews with them they 
are aware of the obstacles that cause delays in 
adapting and communicating in new environments. 
As newcomer of regional students from Papua 
and Halmahera appear to be inferior, embarrassed 
and grouped with their ethnic peers so that their lives 
look exclusive. They feel more comfortable 
interacting with their ethnic peers because they can 
freely speak the local languages. 
Researcher also often found that regional 
students misread and misunderstood the schedule 
even though they have been given orientation related 
to campus environment, curriculum, class schedule, 
classroom, student regulations and so on. 
Nevertheless, the researcher observed a few of 
regional students seem reluctant to ask and tend to 
be passive in stupidity when interacting with TAU 
academic community. The difficulties of adaptation 
and communication for regional students are 
increasingly felt as they follow the learning activities 
that require them to speak English as the language of 
instruction. Psychological and physical discomfort is 
also found when they adapt to campus rules such as 
coming on time, doing student works, preparing 
presentations and other tasks that should be normal 











for a student university. Nevertheless, the obstacles 
and challenges they face do not dampen their spirit 
of learning and catching up on understanding the 
tutorials delivered by the lecturers. 
In addition, it is a bit surprising when 
researcher asked them about their self-perceptions 
and others outside their group. Half of informants 
acknowledge that they are left far behind, unable to 
speak English, less skilled in speaking, feeling poor, 
and lacking confidence. This negative perception 
makes their existence at TAU seem passive, 
exclusive, and slow. Some of them felt strange 
regarding to different dialect when interacting with 
peers who use Betawi / Javanese / Sundanese and 
other dialects. 
In terms of discipline and responsibility to 
follow the lectures such as coming on time when 
they have a lecture and doing lecture assignments 
given by the lecturers, regional students also feel the 
difficulties. As a result they are slow to absorb the 
teaching material and frequently among them not 
attend the lecture sessions in the class so that create 
bad impact on their academic achievement. 
However, there are also a few informants whose 
academic achievement is good as a result of their 
rapid adaptation and communication process with 
the new environment. 
As matter of fact the behavioral adaptation and 
slow communication for regional students become a 
challenge for TAU lecturers and education staff to 
educate and give them the right service accordingly.  
Percentage of cross cultural adaptation and 
communication behavior can be concluded 50% 
good, 25% fair, and 25% poor as shown in table 3. 
 








The level of cultural shock experienced by 
regional students is quite diverse as revealed by 
Samovar, et.al. (2010: 477-478). The level of 
cultural attitudes experienced by the students can be 
described in four levels as follows: 
First, the Optimistic Phase. This phase contains 
a sense of joy, hope, and euphoria when a person 
faces with a new environment. At this phase all the 
informants felt happy and grateful to have been 
selected as TAU students. They really enjoy the new 
atmosphere when first time arrived in Jakarta. 
Unfortunately, this excitement is not balanced with 
awareness and sufficient knowledge that their 
presence in Jakarta is not only to enjoy the sparkling 
beauty of Jakarta but also the responsibility to study 
seriously so that their hopes and dreams can be 
realized smoothly. 
Second, the Cultural Phase. This phase is 
marked when regional students begin to gain barriers 
in adaptation and communication processes within 
TAU environment. They have begun to feel that the 
tasks of the students are tough to do from the 
simplest things such as waking up with discipline 
early morning, coming to university, preparing 
presentations, and interacting with English in the 
classroom. They also seem to be frustration with the 
rules that bind them as students. In this phase the 
regional students are getting confused and surprised 
by the new environment because they feel 
uncomfortable and in competent. The excitement of 
living in Jakarta began to change with great anxiety. 
Researcher observed that there two students who had 
serious cultural problems with symptoms of 
insomnia, did not want to go to campus, headache 
and finally asked to return home felt unable to adapt 
to academic community. 
Third, Recovery Phase. This phase is 
characterized by an understanding gained from a 
new culture. They have started to make adjustments 
when dealing with new cultures either at academic 
environment or other community around the 
campus. The informant began to study and be aware 
of the student’s task that was very different from 
previous lifetime in high school. As newcomers feel 
the need to adapt and mingle with other 
communities. 
Fourth, Adjustment Phase. Regional students 
are beginning to understand the key elements in 
adapting and communicating in new environments. 
They understand their responsibilities as students to 
study and socialize not only with one ethnic group 
but also other ethnics either in campus or other 
society where they stay. A few of both Papua and 
Halmahera students are already brave to follow 
extracurricular activities such as being part of the 
Student Executive Board (BEM), Student Council 
(SEMA) and Student Activity Unit (UKM) like sport 
club, art, religious and other clubs. Their adjustment 
to a new environment is going well and their longing 
for their families has diminished. They have also 
cooperated on the tasks both the independent and the 
group.  
 
c. Academic Achievement 
Researcher also found that regional students 
who have poor skill in adaptation and 
communication bring negative impact on their 
academic performance. Vice versa, regional students 
whose adaptation and communication skills are good 
influence to their academic achievement. I can say 
that good adaptability will make good achievements 
in a lecture, while poor adaptability will make poor 
academic performance. 
Measurement of student academic achievement 
is determined based on the scale of number: 0 - 4.00 
as shown in table 4. Based on this scale, the 
researcher summarized the data of academic 















achievement progress for regional students can be 
seen in table 5. 
 
Tabel 4. Scale of Akademic Achievement 
Scale Explanation 
3,75 – 4,0 Excelent 
3,51 – 3,74 Very good 
2,75 – 3,50 Good 
2,00 – 2,74 Fair 
< 2,00 Poor 
 








In general, the differences in the level of 
adaptability and communication skills that affect to 
academic achievement can be explained in two 
categories. First, students with slow adaptation skills 
will have fair or poor participation to the lecture. 
These students sometimes feel uncomfortable with 
themselves and the learning environment. They also 
feel unable to integrate and mingle. Whatever is 
done ends with a bad result. Fair or poor adaptation 
is also seen from the low learning motivation and 
lack of discipline to obey the rules set by the 
campus. 
Second, students with good adaptation and 
communication skills show good participation to the 
lecture. They are easy to get along with new people. 
They are friendly, confidant and high motivation. 
When a person performs adaptation and 
communication well it will build harmony in the 
lecture environment so that they are able to adapt 
with all things related to student’s work. The 
learning process gets better due to good personality 
with academic environment. 
Regional students with good adaptation skills 
tend to have high learning motivation. They are 
proactive in teaching learning process. Their 
enthusiasm contributes for their good academic 
achievement. These kinds of students also play an 
active role in everything, lectures, and 
extracurricular activities like being part of Student 
Activity Unit. They try to follow all the activities 




Based on the analysis of this research, the 
researcher concludes that regional students from 
Papua and Halmahera studying at TAU have 
challanges in dealing with cross-cultural adaptation 
& communication. This challange is influenced by 
differences in culture, mindset, and self-perception. 
There is a fact that regional students who have 
good skills in adapting and communicating within 
the TAU academic community or the surrounding 
community where they live have good academic 
achievement. While those students whose adaptation 
and communication process are slow their academic 
achievement is poor. The sooner regional students 
adapt the success is wide open. Vice versa the more 
unable to adapt, the more difficulties encountered, 
especially in absorbing the lectures. 
Looking at the problem of adaptation and 
communication behavior for regional students 
studying at TAU Jakarta, at least there are four 
things that can be done: 
First, mentoring. As regional students who are 
far from parents, they need someone who can 
represent the role of parents who are always ready to 
assist, motivate, and provide direction at any time. 
Researcher sees that although new students have 
been required to attend a campus orientation 
program and each student gets one academic 
advisor, it does not seem to help them to accelerate 
their adaptation in a new environment. The presence 
of a mentor/foster parent who assist them in various 
obstacles will help regional students not only 
quickly adapt and communicate but also achieve 
their dreams. 
Second, having a new cultural understanding. It 
should be done before arriving at their destination or 
learning activities started. Understanding the world 
of education in university and community around the 
campus will help them to quickly recognize and 
adapt to new cultures. Understanding this culture is 
not only related to the area of campus but also the 
challenges that must be passed by students so that 
they will focus on study becoming a bachelor 
candidate and have a strong mental as well as high 
competitiveness even though separated from their 
family. Having matriculation for basic subjects 
conducted in advance such as learning English will 
help them quickly adjust when participating the 
teaching learning process. 
Third, having separate accommodation. So far, 
researcher found that regional students from Papua 
and Halmahera always in groups (not mix with other 
ethnics). This narrows their interaction with other 
students coming from different regions. The 
assumption is that the more they interact with other 
cultures, the more they will get to know and learn 
new cultures. The more often communicating with 
other persons and trying to get to know each other, 
the uncertainty will decrease. This is in line with 
uncertainty reduction theory (Uncertainty Reduction 
Theory) from Charles Berger & Richard Calabrese 
(1975), which states that interaction will reduce 
uncertainty about our interlocutors and improve the 
ability to predict what others will do. 
Fourth, participating in outbound/leadership 





camp activities. This activity will help regional 
students to socialize and hone their fighting spirit to 
face the challenges and any obstacles gently. 
Physical activity, which is followed by diverse 
cultural students, educate open attitude, self-study 
and assimilate with other groups so it is very helpful 
for regional students to follow adaptation process in 
new environment. 
Hopefully this paper helps the reader to realize 
that cultural adjustment and unification is not an 
easy thing for regional students in the new 
environment. Lack of understanding and 
misperception toward other lead to cultural clashes 
often occured for regional students. It is common 
and vital for the sustainability in new environment. 
Students will be able to learn in a fun and productive 
way if they can adapt well and the social 
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